
                                        IonLoop USA Return/Exchange 
 
We are happy to exchange or refund your item if received in 15 days but you must request a Return Authorization number first. 
If you have an IonLoop account set up you can access your Completed Orders and simply click the returns & exchange box for an 
R/A number. If you do not have an IonLoop account then please e-mail info@ionloop.com and request the R/A. 

OUTLET & CUSTOM bracelets are not returnable or exchangeable under any circumstances.  

• Exchanged/Returned merchandise should be in the same condition as when received. 
• Do not use a regular envelope, the postal machines chew them up and your returned product may be lost! 
• Refunds will be issued back to original payment method less the cost of shipping. 

 
RETURN AUTHORIZATION # _______________ 
 
Name: __________________________________________ Phone#: __________________________ 
 
Order#: __________________   Email: _________________________________________________                           
 
Address: __________________________________________________________________________ 
 
City: _______________________ State: ______   Zip: ________  
 
Items Returned:  
Item#/Description      Color     Size  Qty     Price   Requested Action  
 
 

     

 
 

     

      
      
      
Additional Comments and Credit Card Info If Needed: 
 
 
 
 
 
Please email us at info@ionloop.com with any questions.  
 

 

 
                          
                  IonLoop 
                   411 Walnut Street 
                   #21466 
                   Green Cove Springs, FL   32043-3443 

 
 

      

mailto:info@ionloop.com


Return label, cut and use clear tape to attach this label to your package 


